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Simple, Powerful communications for 

your Small & Medium Business

Successful companies are always looking for 

opportunities to do more with less. Their aim 

is to keep the company flexible, innovative and 

competitive, without driving up operating costs and 

capital expenses.

Avaya puts the solution at your fingertips: 

the Avaya IP Office communications system.
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What is IP Office?
Avaya IP Office is the right choice for all small and medium size businesses today. Supporting up to 

384 employees, it is the perfect solution for start-ups and more established businesses, whether you 

operate from a single office, a home office or across multiple stores or locations.

Built-in resiliency for non-stop operations

IP Office provides business continuity through its built-in resiliency and remote working capabilities enabling 

business with multiple locations or with staff unable to travel to the office to work effectively during unforeseen 

circumstances. Storms or family emergencies don’t get in the way of making business happen.

Lower mobile phone/long-distance bills

IP Office offers many opportunities for reducing the cost of calls made by your staff out on the road, from mobiles, 

in hotels and even abroad.

Expand your talent pool without increasing real estate

IP Office gives you the flexibility to allow employees to work remotely from home – wherever that may be, to avoid 

over-crowding at peak office times, for example.

Work around the 
world

Perfect your customer 
service

Connect worldwide 
offices and reduce costs

Be effective, even when 
travelling

Telephone conferencing for 
up to 2x64 participants
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IP Office improves productivity

A - Select the system and telephones you want

Putting together your Unified Communications solution is child’s play. 

It takes just four steps: 

Communication system
How many sites do you have? One, or several? Do you want to improve your 

customer service? With IP Office laying the groundwork, you can add as 

many different applications and users as you need. Whether you have two 

employees, two hundred or more, IP Office is the right choice for you.  

For further details, see page 6.

Telephones
IP Office supports a wide range of different telephones. These devices are designed for many different applications. To enable 

your employees to carry on working outside the office, all you need is a broadband Internet connection at the remote end. 

The connection to the main site can be made either with or without a VPN gateway. For further details, see page 7. 

B - Decide which edition best meets your needs

C - Select your optional extras

Essential Edition
Includes: Integrated voicemail, 2 channels (scalable to 6), Mobile twinning, Mobile Call Control & one-X Mobile 

Essential Edition for all users, 2 Remote worker licences

The foundation of your office communications solution. entry-level Unified Communications to all of your 
employees

s  Available around the clock: A personalised voicemail greeting for each employee increases customer loyalty. 

s  Ability to send voicemail to email improves employee productivity.

s  Automated Attendant: Incoming calls are directed to the right person using straightforward rules.

s  Dial By Name - Using your internal directory, callers can easily search the person they wish to connect with via touch tone.

s  Mobility: All users can be reached on a single number, whether they are in the office or on the road. Besides one-X Mobile 

Essential provides a graphical interface for call control and allows a one-number service for both incoming and outgoing calls.

Preferred Edition
Includes: VoiceMail Pro licence, 4 channels (scalable to 40)

Improved reaction capabilities and productivity

With IP Office Preferred Edition, you get everything that’s in the Essential Edition, plus: 

s  Secure “Meet-Me” conferencing: Faster decision-making and better team work. The integrated conferencing features allow 

all participants to organise their own password-protected conference calls with up to 64 participants.

s  Intelligent call routing: A number of programmable options that ensure your customers can quickly reach the right person.

s  Call recording: Built-in automatic and on-demand call recording is a great way to keep tabs on your business operations, 

deal with disputed orders and help you train your staff.

s  Increased voicemail capacity helps improve availability.

Advanced Edition
Includes: Customer Call Reporter (CCR) Server with one Supervisor licence and numerous reporting functions

Perfect customer communications and service

Requires Preferred Edition. In addition to the features of the Preferred Edition you also get:

s฀ ฀2EAL
TIME฀CUSTOMER฀SERVICE฀MANAGEMENT�฀$ETAILED฀REPORTS฀ARE฀AVAILABLE฀AT฀ALL฀TIMES�฀GIVING฀YOU฀IMMEDIATE฀WARNING฀OF฀
critical call levels being exceeded enabling you to take swift action to ensure your service levels do not fall.

s฀ ฀#ALL฀RECORDING฀LIBRARY�฀%ASILY฀ARCHIVE฀ALL฀RECORDED฀CALLS฀AND฀SEAMLESSLY฀SEARCH฀AND฀REPLAY฀ANY฀CONVERSATION�
s฀ ฀3ELF
3ERVICE฀�����฀#USTOMERS฀CAN฀CHECK฀ORDER฀STATUS฀AND฀MORE฀USING฀)NTEGRATED฀6OICE฀2ESPONSE฀�)62	฀SERVICES�

s฀ ฀#ONTACT฀3TORE฀�CALL฀RECORDING฀WITH฀FUNCTIONS฀TO฀SEARCH฀BY฀DATE฀AND฀TIME	
s฀ ฀#OMPUTER฀4ELEPHONY฀)NTEGRATION฀�#4)	

s฀ ฀#ORDLESS฀TELEPHONES�฀$%#4฀2��฀7IRELESS฀,!.฀�7I
&I	
s฀ ฀-ULTI
SITE฀OPTION�฀3MALL฀#OMMUNITY฀.ETWORK฀�3#.	 

Supports up to 32 locations and 1000 employees
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Basic Edition
Includes: Integrated voicemail, 2 channels (scalable to 6), simple web management interface

Designed for the sub-20 user market space with simple telephony needs

s  Targeted at business that requires traditional key-system functionality.

s฀ ฀3UPPORTS฀ANALOGUE฀OR฀DIGITAL฀DESKTOP฀PHONES฀�)0฀0HONES฀ARE฀NOT฀SUPPORTED	�
s  Customers can upgrade to Essential Edition at any time without replacing hardware or licences.
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D - Select the appropriate user profile for your employees

Office Worker*

Delivers ability to work smarter in the office 

s฀ ฀-AKE฀AND฀RECEIVE฀CALLS฀FROM฀YOUR฀0#�฀4RANSFER฀CALLS�฀TAKE฀PART฀IN฀TELEPHONE฀
conferences and access dozens of speed dial numbers with a single mouse-click.

s฀ ฀-ANAGE฀MESSAGES฀EFlCIENTLY฀USING฀5NIlED฀-ESSAGING฀FEATURES�
s฀ ฀3ET฀UP฀AND฀MANAGE฀AUDIO฀CONFERENCES�฀FOR฀IMPROVED฀INFORMATION฀SHARING฀AND฀

faster team-based decision-making.

s฀ ฀6IEW฀COLLEAGUES�฀PRESENCE�฀INDICATE฀YOUR฀AVAILABILITY฀AND฀USE฀INSTANT฀MESSAGING฀TO฀
speed up response times.

*  Requires Avaya IP Office Preferred Edition

Mobile Worker*

Delivers ability to work from on the road

s฀ ฀,ET฀CUSTOMERS฀REACH฀ACCOUNT฀MANAGERS฀ON฀A฀SINGLE฀NUMBER�฀WHETHER฀THEY฀ARE฀IN฀
the office or on the road.

s฀ ฀)NTEGRATE฀MOBILE฀TELEPHONES฀OUT฀AND฀ABOUT฀OR฀ON฀SITE�
s฀ ฀&ROM฀YOUR฀MOBILE�฀VIEW฀COLLEAGUES�฀PRESENCE�฀INDICATE฀YOUR฀AVAILABILITY฀AND฀USE฀

instant messaging to speed up response times 

s฀ ฀&ROM฀YOUR฀MOBILE�฀SET฀UP฀AND฀MANAGE฀AUDIO฀CONFERENCES฀FOR฀IMPROVED฀INFORMATION฀
sharing and faster team-based decision-making

*  Requires Avaya IP Office Preferred Edition

Teleworker*

Delivers ability to work from home or alternative location

s฀ ฀4URN฀ANY฀PHONE฀INTO฀YOUR฀OFlCE฀PHONE฀FROM฀A฀0#฀WITH฀INTERNET฀ACCESS�
s฀ ฀!VAILABILITY฀INDICATORS฀MAKE฀COLLABORATION฀EASIER฀FOR฀GEOGRAPHICALLY฀REMOTE฀

employees.

s฀ ฀)NCREASE฀PRODUCTIVITY฀BY฀REDUCING฀OR฀ELIMINATING฀TRAVEL฀TIME�
s฀ ฀0#
BASED฀TELEPHONY�฀POINT
TO
POINT฀VIDEO฀SPEEDS฀UP฀WORK฀PROCESSES�฀IMPROVES฀

communication and reduces call costs when travelling abroad.

s฀ ฀3AVE฀COSTS฀OF฀OFlCE฀RENTAL฀AND฀FURNISHING�

*  Requires Avaya IP Office Preferred Edition

Power User*

Delivers ability to work from anywhere 

s฀ ฀)NCLUDES฀ALL฀OF฀THE฀FEATURES฀FROM฀Office Worker, Mobile Worker and Teleworker.

s฀ ฀3INGLE฀NUMBERING฀ENSURES฀HIGHEST฀AVAILABILITY฀FOR฀CUSTOMERS฀AND฀EMPLOYEES฀ALIKE�฀
�/NE฀.UMBER฀CONCEPT	

s฀ ฀*UST฀A฀LAPTOP�฀)NTERNET฀CONNECTION฀AND฀A฀HEADSET฀ARE฀REQUIRED฀TO฀CREATE฀AN฀OFlCE฀
wherever your employees are.

*  Requires Avaya IP Office Preferred Edition

Receptionist

Delivers professional call handling, even at peak periods

s฀ ฀&AST฀CALL฀PROCESSING�฀INCLUDING฀DURING฀PERIODS฀OF฀LARGE฀CALL฀VOLUMES�฀WITH฀INTUITIVE฀
PC user interface and system status indicators for all employees in the network.

s฀ ฀#ENTRALISED฀CALL฀MANAGEMENT฀FOR฀ALL฀SITES�฀RECEIVE฀AND฀ROUTE฀CALLS฀THROUGHOUT฀THE฀
entire network.

s฀ ฀/NE฀RECEPTIONIST฀CAN฀ACT฀FOR฀SEVERAL฀COMPANIES฀OR฀SITES�฀HELPING฀REDUCE฀COSTS�

Customer Service Agent*

Delivers ability to efficiently and effectively service customer calls

s฀ "ETTER฀AVAILABILITY฀OF฀CUSTOMER฀SERVICE฀INFORMATION�
s฀ "ETTER฀TIME฀MANAGEMENT฀IMPROVES฀EMPLOYEE฀SATISFACTION�
s฀ !GENTS฀CAN฀VISUALISE฀THEIR฀OWN฀PERFORMANCE฀THROUGH฀A฀BROWSER
BASED฀CLIENT�

*  Requires Avaya IP Office Advanced Edition.

Includes:

® Portal for IP Office 
(excluding telecommuter 

function)

Includes:
® Mobile Preferred

Includes:
® Portal for IP Office

Includes:
® Mobile Preferred 
® Portal for IP Office 

Includes:

Includes:

(CCR)

Supervisor*

Delivers ability to track, measure and create custom reports on 

customer service & agent productivity

s฀ 0ERFECT฀CONTROL฀THANKS฀TO฀INTUITIVE฀AND฀EASY
TO
USE฀BROWSER฀INTERFACE�
s฀ 3AVE฀TIME฀CREATING฀REPORTS฀n฀DRAG฀AND฀DROP฀REPORTING฀WITH฀BUILT
IN฀TEMPLATES
s฀ /PTIMISED฀SCHEDULING฀OF฀EMPLOYEES�฀TIME฀BY฀ANALYSING฀REPORTS�

*   Requires Avaya IP Office Advanced Edition (includes 1 Supervisor). 

Additional Supervisor & Agent licences must be ordered separately.

Includes:

Supervisor (CCR)
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IP Office Platform Options

Control Unit

IP OFFICE 500v2

4HE฀)0฀/FlCE฀���V�฀#OMMUNICATIONS฀3OLUTION฀SUPPORTS฀UP฀TO฀
���฀TELEPHONES฀AND฀�฀4��%�฀TRUNKS�฀!VAYA฀)0฀/FlCE฀PROVIDES฀
full voice functionality with a wide range of features. IP Office 

can be configured as a traditional PBX and used as a traditional 

telephone system with call routing or can be configured as an IP 

telephony server.

Front view Rear view

5NIVERSAL฀SLOT฀INTERFACES฀��	

System SD Card

External relay control

External music on 
hold

,!.�7!.฀
�%THERNET	

Trunk Card

Phone Card

Up to 8 
expansion 
control module

Specifications:

s฀ ฀3UPPORTS฀UP฀TO฀���฀EXTENSIONS฀�DIGITAL�฀)0฀�฀ANALOGUE	
s฀ ฀4RUNK฀INTERFACE฀
฀���฀!NALOGUE฀TRUNKS�฀�฀02)฀TRUNKS฀����฀

CHANNELS	�฀��฀"2)฀TRUNKS฀���฀CHANNELS	�฀���฀3)0฀TRUNKS฀VOICE
s฀ ฀�฀X฀��฀PARTICIPANT฀CONFERENCES�฀-EET
-E฀#ONFERENCING
s฀ ฀3UPPORTS฀UP฀TO฀����฀EMPLOYEES฀ACROSS฀��฀LOCATIONS

Trunk cards:

The following trunk cards are available:

s฀ ฀�฀PORT฀ANALOGUE฀TRUNK฀CARD฀�MAXIMUM฀OF฀�	
s฀  �฀OR฀�฀PORT฀"2)฀TRUNK฀CARD฀�MAXIMUM฀OF฀�	
s฀ �฀OR฀�฀PORT฀02)฀TRUNK฀CARD฀�MAXIMUM฀OF฀�	

External expansion module options:

s฀ ฀)0���฀ANALOGUE฀PHONE฀EXPANSION฀MODULE฀WITH฀��฀OR฀��฀EXTENSIONS
s฀ ฀)0���฀DIGITAL฀PHONE฀EXPANSION฀MODULE฀WITH฀��฀OR฀��฀EXTENSIONS

Expansion cards

Expansion modules

Combination cards:
�MAXIMUM฀OF฀�	
Combination cards are available with:

�	฀฀�฀DIGITAL฀AND฀�฀ANALOGUE฀TELEPHONES�฀AND฀
4 analogue trunks and 10 VCM channels

�	฀฀�฀DIGITAL฀AND฀�฀ANALOGUE฀TELEPHONES�฀
AND฀�฀PORT฀"2)฀TRUNK฀CARD฀AND฀��฀6#-฀
channels

Avaya IP Office C110 Unified 
Communications Module :

s฀ ฀!N฀INTEGRATED฀PROCESSOR฀SERVER฀RUNNING฀,INUX฀/3�
s฀ ฀#OMES฀PRELOADED฀WITH฀0REFERRED฀%DITION�฀ONE
8฀

0ORTAL฀AND฀)-�-OBILITY฀SERVER฀SOFTWARE฀IMAGES�
s฀ ฀3IMPLIlES฀DEPLOYMENTS฀BY฀PROVIDING฀AN฀

integrated server option for supporting and 

maintaining IP Office applications

s฀ ฀,INUX
BASED฀SERVER฀MEANS฀CUSTOMER฀AVOIDS฀
paying for Microsoft Server licences 

Phone cards:

The following phone cards are available

s฀ ฀�฀PORT฀DIGITAL฀PHONE฀CARD฀�MAXIMUM฀OF฀�	
s฀ ฀��฀CHANNEL฀6#-฀CARD฀�MAXIMUM฀OF฀�	
s฀ ฀��฀CHANNEL฀6#-฀CARD฀�MAXIMUM฀OF฀�	
s฀ ฀�฀PORT฀ANALOGUE฀PHONE฀CARD฀�MAXIMUM฀OF฀�	
s฀ ฀�฀PORT฀ANALOGUE฀PHONE฀CARD฀�MAXIMUM฀OF฀�	

The IP Office 500 Control unit has 4 slots for 

the insertion of phone and trunk cards.
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4 port expansion card:
�MAXIMUM฀OF฀�	฀&OR฀CONNECTION฀OF฀
4 additional expansion modules

4HE฀)0฀/FlCE฀���V�฀#OMMUNICATIONS฀3OLUTION฀SUPPORTS฀UP฀TO฀
���฀TELEPHONES฀AND฀�฀4��%�฀TRUNKS�฀!VAYA฀)0฀/FlCE฀PROVIDES฀
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IP Telephones

Digital telephones

Supported telephones

9600 series

All phones offers high-quality audio and support 

VPN software for remote working.

9620 L /C:฀��฀LINES�฀BACKLIT฀DISPLAY�฀�฀SOFT฀KEYS�฀
�฀PROGRAMMABLE฀MULTIFUNCTIONAL฀KEYS฀WITH฀,%$S�฀
Energy-saving PoE Class 1Built-in speakerphone 

integrated loud speaker and call log up to 100 

calls.

9630 G, 9640:฀���X���฀PIXEL฀LARGE฀DISPLAY�฀
4 soft keys, 6 programmable multifunctional 

KEYS฀WITH฀,%$S�฀BOTH฀SUPPORT฀OF฀MOBILITY฀
applications, 9640 offers colour display. Both 

PHONES฀SUPPORT฀UP฀TO฀�฀3"-฀���
9650 / 9650 C: The 9650C is for receptionists 

and contact centre agents—anyone who 

manages large call volumes—and delivers 

advanced capabilities like built-in button 

functions for one-touch access to bridges and 

FEATURE฀KEYS�฀5P฀TO฀�฀3"-฀��฀ARE฀SUPPORTED฀AND฀
����#฀HAS฀A฀���฀X฀���฀)NCH฀6'!฀COLOUR฀DISPLAY�

1600 series

1603:฀"ACKLIT฀DISPLAY�฀�฀ROWS฀OF฀��฀CHARACTERS�฀
�฀PROGRAMMABLE฀FEATURE฀KEYS฀WITH฀RED�GREEN฀
,%$S฀THAT฀GIVE฀THE฀USER฀EASY฀TO฀READ฀STATUS฀
information.

1603 SW: As 1603, but also has a second 

������฀%THERNET฀PORT฀AND฀AN฀INTEGRATED฀
switch.

1608:฀�฀PROGRAMMABLE฀FEATURE฀KEYS฀WITH฀RED�
GREEN฀,%$S�฀INTEGRATED฀HEADSET฀INTERFACE�฀
�฀ROWS฀OF฀��฀CHARACTERS�
1616: 16 programmable feature keys, 

"-��฀PORT�฀INTEGRATED฀HEADSET฀INTERFACE�฀
�฀ROWS฀OF฀��฀CHARACTERS�

����I฀�฀����I฀37฀ ����I฀ ����I฀ "-��

9500 series

9504/8: Backlit graphical display, 

���฀PROGRAMMABLE฀CALL฀APPEARANCE฀OR฀FEATURE฀
KEYS฀WITH฀RED�GREEN฀,%$S฀USABLE฀IN฀THREE฀
states, headset socket and hands-free 

features. Model 9508 supports the 

"-��฀EXPANSION฀MODULE�

1400 series

The Avaya 1400 range of phones is aimed at 

companies that want a simple, inexpensive 

communications solution for their digital 

network. Backlit displays, programmable keys 

WITH฀DUAL
STATE฀,%$S฀�RED฀�฀GREEN	฀FOR฀EASY฀TO฀
read status information. Model 1416 supports 

THE฀$"-��฀EXPANSION฀MODULE�

฀฀฀฀฀฀����฀ ����฀ ����฀ $"-��

฀ ฀ ����฀ ����฀ "-��
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Other telephones

Video softphone/Mobile Clients

The IP Office video softphone allows users of 

0#S฀OR฀,APTOPS฀EQUIPPED฀WITH฀53"฀WEBCAMS฀TO฀
communicate with audio and video (requires 

Teleworker or Power User license).

The one-X® Mobile Essential Edition integrates 

mobile users into the IP Office System and offer 

A฀SIMPLE฀'5)฀INTERFACE�฀(Available to all users 

with Essential Edition)

The one-X® Mobile Preferred Edition for 

smart-phones provides a rich Unified 

#OMMUNICATIONS฀EXPERIENCE฀WITH฀)-�0RESENCE�฀
visual voicemail and click-to-conference 

(Requires Teleworker or Power User license. 

Supported on Android mobiles now with support 

on iPhone planned).

3rd party SIP phones 

IP Office supports a range of 3rd party SIP phones, 

SUCH฀AS฀0OLYCOM�฀'RANDSTREAM�฀.OKIA฀3)0฀#LIENT�฀
etc (requires 3rd-party IP endpoint license).

IP Office Video Softphone  One-X® Mobile  One-X® Mobile Preferred

  Essential Edition for IP Office

Conference telephones

B100 series

All of the Avaya B100 conference telephones 

support OmniSound®฀���฀TECHNOLOGY�฀PROVIDE฀
telephone directory and SD-card call recording 

features, and a conference guide. 

B149: Analogue, medium-sized conference 

rooms <10 participants.

B159:฀!NALOGUE�฀'3-�฀MINI฀53"฀FOR฀6O)0�฀
larger conference rooms >10 participants, 

wireless headset port.

B179: SIP, PoE, large conference rooms 

>10 participants, wireless headset port, web 

interface. (requires Avaya IP end-point license)

"���฀ "���฀ "���

Cordless telephones

IP DECT – DECT R4

)N฀ADDITION฀TO฀THE฀CONVENTIONAL฀HANDSETS฀����฀
AND฀�����฀THE฀PRODUCT฀RANGE฀IS฀COMPLEMENTED฀
BY฀THE฀NEW฀)0��
COMPATIBLE฀MODELS฀��������฀
All handsets have a local telephone directory 

WITH฀UP฀TO฀���฀ENTRIES�
3720: Monochrome display with white 

backlight, 16 hrs call time, 180 hrs standby. 

3725: Colour display, 16 hrs call time, 180 hrs 

standby, Bluetooth, SMS.

3740: Monochrome display with white 

backlight, 16 hrs call time, 180 hrs standby, 

graphical user interface, IP 65 water and dust 

RESISTANT�฀SHOCK฀RESISTANT฀TO฀)%#��
�
���
3749:฀!S฀����฀WITH฀BACKLIT฀COLOUR฀DISPLAY�฀
Bluetooth for headsets, position sensor, 

integrates with alarm systems, water and dust 

resistant to ATEX and IECEX.

'AS�฀))฀�'฀%%X฀IB฀))#฀4�
$UST�฀))฀�$฀%X฀IB$฀��

IP DECT radio cells

Models 3641 and 3645 are pure wireless 

TELEPHONES฀THAT฀SUPPORT฀������A฀WIRELESS฀
NETWORKS�฀4HE฀������A฀STANDARD฀IS฀SUITABLE฀FOR฀
networks in which a large number of users 

wish to transmit voice data wirelessly. These 

TELEPHONES฀ALSO฀SUPPORT฀������B�G�฀ARE฀WATER฀
and dust resistant, have large displays and 

easy-to-use interfaces, and come with a variety 

of battery sizes. The 3641 and the 3645 use 

the same Avaya Voice Priority processor and 

Open Application Interface. For integration 

into your existing voice ready enterprise 

wireless network.Voice Priority Processor 3641               3645

DECT base stations ����฀�฀����฀ ����฀�฀����

0#S฀OR฀,APTOPS฀EQUIPPED฀WITH฀53"฀WEBCAMS฀TO฀

A฀SIMPLE฀'5)฀INTERFACE�฀

#OMMUNICATIONS฀EXPERIENCE฀WITH฀)-�0RESENCE�฀

SUCH฀AS฀0OLYCOM�฀'RANDSTREAM�฀.OKIA฀3)0฀#LIENT�฀

฀���฀TECHNOLOGY�฀PROVIDE฀

฀!NALOGUE�฀'3-�฀MINI฀53"฀FOR฀6O)0�฀

"���฀ "���฀ "���

)N฀ADDITION฀TO฀THE฀CONVENTIONAL฀HANDSETS฀����฀
AND฀�����฀THE฀PRODUCT฀RANGE฀IS฀COMPLEMENTED฀
BY฀THE฀NEW฀)0��
COMPATIBLE฀MODELS฀��������฀

WITH฀UP฀TO฀���฀ENTRIES�

RESISTANT�฀SHOCK฀RESISTANT฀TO฀)%#��
�
���
฀!S฀����฀WITH฀BACKLIT฀COLOUR฀DISPLAY�฀

'AS�฀))฀�'฀%%X฀IB฀))#฀4�
$UST�฀))฀�$฀%X฀IB$฀��

TELEPHONES฀THAT฀SUPPORT฀������A฀WIRELESS฀
NETWORKS�฀4HE฀������A฀STANDARD฀IS฀SUITABLE฀FOR฀

TELEPHONES฀ALSO฀SUPPORT฀������B�G�฀ARE฀WATER฀

����฀�฀����฀ ����฀�฀����



 

 

Mobile 

IP Office Features and Applications
Mobility

Mobile Twinning
This is a typical application for customer-facing staff who have an office with a telephone 

extension, but are often out on the road. The employee only needs to provide his 

customers with his office extension number. Calls are indicated in the office and on his 

mobile or DECT telephone. Mobile telephones can also be defined as twinning destinations 

WHEN฀DESKPHONES฀ARE฀NOT฀LOGGED฀IN฀�E�G�฀VIRTUAL฀EXTENSIONS	�฀#ALLS฀CAN฀EVEN฀SEAMLESSLY฀BE฀
transferred from desktop phone to mobile and vice-versa.

Mobile Call Control
This application allows a mobile user to accept a twinning call on a mobile device, use 

DTMF codes to hold the call and use the features of IP Office just like any other IP 

Office user.
Caller

Office

The employee answers 
the call on his mobile 

telephone

Get to know Avaya 

Introduction to IP Office

IP Office system components 

IP Office server and telephones

Features and applications

1

2

3

4

5

8

Text-to-speech

Text-to-speech allows emails to be read over the telephone or lets callers access 

database information in different languages.

Video softphone

Users can use a USB webcam connected to a PC to make video calls using the video 

softphone.

Avaya Video Conferencing Solution

Straightforward, cost-effective and flexible video-conferencing solutions, from single-

seat to systems for larger conference rooms with several monitors, point-to-point 

and point-to-multipoint connections. AVCS is designed for operation in the IP Office 

WITH฀UP฀TO฀�฀PARTICIPANTS�฀AND฀IN฀THE฀ENTIRE฀3#.฀NETWORK฀WITH฀UP฀TO฀��฀LOCATIONS�฀4HE฀
benefits for customers are clear to see, with immediate reduction in travel expenses 

by reducing the cost of business travel, business processes and decision-making 

allowing sales to be expedited as the time needed for travel is eliminated.

IPOffice

S CN

IPOffice

S CN
IPOffice

S CN

IPO 

one-X® Mobile Essential Edition
Avaya one-X® Mobile Essential Edition allows a one-number service for both incoming 

and outgoing call and provides an easy-to-use graphical interface for call control. IP 

/FlCE฀SUPPORTS฀h3INGLE฀-ODEv฀MOBILE฀CLIENTS�฀INCLUDING฀SELECTED฀.OKIA�3YMBIAN�฀
!PPLE฀I0HONE฀/3฀#LIENT฀AND฀7INDOWS฀-OBILE฀�฀�฀�฀HANDSETS�

one-X® Mobile Preferred Edition
Avaya one-X® Mobile Preferred Edition provides a rich user interface and makes use 

of the advanced capabilities available on smartphones like speech recognition to issue 

audible commands and streaming audio for visual voicemail. Unified communications 

features like Presence, Instant Messaging are provided along with click-to-conference 

and visual voicemail capabilities., IP Office supports this rich mobile client on Android 

MOBILES฀�!PPLE฀I0HONE฀SUPPORT฀IS฀ALSO฀PLANNED	�฀!NDROID฀HOME฀SCREEN฀WIDGET฀PROVIDES฀
updates on events of interest like outstanding IM messages, newly deposited voicemail 

MESSAGES฀AND฀CONFERENCE฀PARTICIPANTS�฀ENTRY�EXIT�

Avaya one-X® Portal

one-X® Portal for IP Office is an application that lets users control their telephones 

from a networked PC. one-X® Portal for IP Office is a browser-based server 

solution and allows users to access telephony functions such as call management, 

conferences, speed dial, call logs, telephone directories, voicemail, instant 

MESSAGING฀AND฀FEDERATED฀PRESENCE฀WITH฀'OOGLE฀4ALK฀AS฀WELL฀AS฀-ICROSOFT฀%XCHANGE฀
calendar integration. Addition of 3rd party gadgets to provide customised user 

productivity enhancements is also supported. one-X® Portal can be used with all IP 

/FlCE฀PHONE฀INTERFACES฀�ANALOGUE�฀DIGITAL�฀)0�฀WIRELESS	�

A one-X® Portal Microsoft Outlook Plug-in is available. This provides federated 

Presence, click-to-call, call logs as well as alerts for incoming calls with options to 

accept or reject and visual voicemail all of which greatly improves user productivity.

one-X® Portal integration with Salesforce enables Salesforce users to control their 

calls from within Salesforce itself through their preferred phone on IP Office.
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Customer Call Reporter (CCR) Call Center

IP Office Customer Call Reporter is a server-based Contact-Center solution specifically developed 

for small companies. CCR is completely web-based and can very easily be installed on a server 

without the need for any client software deployment.
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s฀ ฀#REATE฀REAL
TIME฀AND฀HISTORICAL฀REPORTS฀IN฀A฀VARIETY฀OF฀FORMATS�
s฀ ฀4ARGET฀SEGMENT�฀SMALL฀COMPANIES฀WITH฀FEWER฀THAN฀��฀AGENTS�
s฀ ฀7ALL
BOARD฀CAN฀BE฀MODIlED฀ACCORDING฀TO฀CUSTOMER฀REQUIREMENTS�
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Computer Telephony Integration (CTI)

Your telephone rings and your PC shows who is calling.

#OMPUTER฀4ELEPHONY฀)NTEGRATION฀�#4)	฀IS฀THE฀MISSING฀LINK฀BETWEEN฀YOUR฀COMMUNICATIONS฀SYSTEM฀
and your business applications. IP Office supports the open CTI standards. This means that a 

wide range of third-party solutions can gain access to IP Office. For example, vertical solutions 

that help you meet industry requirements.

)0฀/FlCE฀OFFERS฀�฀#4)฀SOLUTIONS�
CTI Link Lite – Free, supports all required functions for a range of applications, including 

screen-popping and many third-party products.

CTI Link Pro – Supports advanced features including the option to control several telephones and 

access to call centre operations.

SoftConsole for Receptionist

SoftConsole is the PC-based Windows Operator Console for IP Office aimed at receptionists. 

Operators have to handle hundreds of calls every day. This call management application is 

therefore extremely efficient, and absolutely vital. Incoming calls are shown on the screen along 

with the status of calls on hold and transferred calls.

Receptionists can easily see which parties are busy, available or not at their desk. That allows 

them to route calls quickly and effectively. SoftConsole can be minimized when not in use, but 

will pop up on the screen when a call is received.

Unified Messaging

0ART฀OF฀/FlCE฀7ORKER�฀4ELEWORKER฀�฀0OWER฀5SER�฀THE฀5NIlED฀-ESSAGING฀3ERVICE฀�5-3	฀ALLOWS฀USERS฀TO฀SYNCHRONISE฀EMAIL฀AND฀VOICEMAIL฀BETWEEN฀THE฀
VoiceMail Pro Server and email clients.

Email applications such as Outlook, which support IMAP, can connect to the IMAP server on which the VoiceMail Pro server is running. When a 

voicemail is received by the email client as a .WAV attachment, it is handled like every other email. Once the voicemail message has been heard, 

its status is set to read. When it is deleted, it is removed from the VoiceMail Pro server too. This synchronisation through IMAP improves employee 

productivity and increases customer service.
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functionality allows a remote IP phone to connect to the IP Office over the public internet without requiring any special equipment other than a 

standard broadband connection. 

A VPN phone is an IP phone with VPN software built-in, allowing secure remote IP phone connection to the IP Office. For the VPN phone connection 
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Continued...

IP Office Features and Applications

Hot-desking

Hot-desking allows a number of users to share the same extension. Users log in with their 

own identity, and thus receive only their calls, their voicemail and other personal features.

This allows staff such as sales personnel who are in the office only occasionally to use the 

telephones and voicemail features without needing their own physical telephone. Once 

they have finished work, they simply log off from the phone, freeing it up for the next 

EMPLOYEE�฀,OGGING฀ON฀IN฀ONE฀LOCATION฀AUTOMATICALLY฀LOGS฀AN฀EMPLOYEE฀OFF฀IN฀THE฀PREVIOUS฀
location.

Multi site option

IP Office is ideal for any company with multiple 

LOCATIONS�฀#ONNECT฀UP฀TO฀��฀SITES฀AND฀HAVE฀ALL฀THE฀)0฀
Office systems communicate seamlessly.

Conferencing applications

Avaya IP Office comes with two built-in 64-party conference bridges to help small businesses collaborate seamlessly and cost-effectively. 

Businesses currently spending on conference calls with a service provider can reduce or eliminate those costs entirely. IP Office Conferencing 

employs easy-to-use conference control features to help keep people connected and making decisions faster.

Conference participants can be on-site personnel as well as external parties whether field-based engineers, sales staff on the road, customers or 

suppliers. Conference calls can be planned in advance or established ad-hoc as and when required. Meet-me conferencing, allowing participants 

to dial into the conference themselves using a security code, is provided with Preferred Edition. The conference host can view, mute or drop the 

PARTICIPANTS฀AS฀WELL฀AS฀RECORD�LOCK฀THE฀CONFERENCE฀USING฀HIS฀!VAYA฀DISPLAY฀PHONE�฀ONE
8฀0ORTAL฀AND�OR฀THE฀ONE
8฀-OBILE฀0REFERRED฀CLIENT�

For businesses with more than one location, IP Office can deliver continuous operation. In the event of a power outage, users with IP phones can 

automatically failover to another location, retaining full communications capabilities. The voicemail system can also have redundancy built in, so 

that a backup solution is always available.

The following additional features are available:

q฀0RESENCE฀�฀"USY฀,AMP฀&IELD฀ACROSS฀THE฀.ETWORK
· Camp on

· Call-back when free 

· Paging

· Call Pickup

q฀#ENTRALISED฀AND฀PERSONAL�SYSTEM฀DIRECTORIES
· Centralised call log

q฀#ENTRALISED฀AND�OR฀DISTRIBUTED฀VOICEMAIL
· Absent text messages

· SCN channel optimisation 

· Distributed huntgroup

· Remote hot-desking 

· Breakout dialing

Head Office

Sales Office Home OfficeRegional Office

Public or Private 
Network

'ROUP฀LINE 'ROUP฀LINE

Resilient SCN

VoiceMail Pro

IP Office System A 

IP Office System B

System 

A

PSTN
Système

B

PSTN

Get to know Avaya 
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Features and applications
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11 good reasons to choose Avaya

   We are always just around the corner

  With several hundred business partners across the country, Avaya has a broad service network 

for consulting, implementation and maintenance, 24 hours a day, 7 days a week

  Consulting, planning and design of custom solutions by certified sales personnel employed by 

our business partners

  Live product demonstrations at our customer briefing centres

   The full range of communication solutions

  The perfect applications and devices for your communications needs 

  Integration of Unified Communications and Contact Center solutions

  The leading designer and implementer of Business Collaboration solutions 

  Made-to-measure industry solutions

  Provisioning of data networking components, e.g. Ethernet switching and wireless LAN

   Innovative market leader

  Number 1 provider of telephone systems for SMEs in Europe and the Middle East (source: 

Canalys), and of audio conference systems (source: MZA)

  Leading position in the Gartner Leader Quadrant for Unified Communications 

  30 million Avaya IP Office users around the world
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Stands for 

Customer proximity

with extensive sales and 

service networks

 

Innovation

from Avaya Labs

Experience

from a large, loyal customer 

base

Sources 1-Dell’Oro Group, Enterprise Telephony Report, 3Q10, November, 2010; 2-Gartner Inc., Market Share, Contact Center: Worldwide, 2009, Drew Kraus, March 2010; 3-T3i Group, InfoTrack 

for Converged Applications, Full Year 2009, Messaging, June 2010; 4-MZA, Ltd., The World UC Applications Market, 2010 Edition, June 2010; 5-IntelliCom Analytics, Services Market Dashboard, 

Q3 2010 Global Lifecycle Services Market Workbook, November 2010

Presence in 54 countries

The global number one for
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Many years of experience

2000 Avaya

 0 1 0  Acquisition of Nortel 

Enterprise 

… and a closeness to our customers

2000  Tenovis

2004  Avaya
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About Avaya

Avaya is a global provider of business collaboration and communications solutions, providing 

unified communications, contact centers, data solutions and related services to companies of 

all sizes around the world. For more information please visit www.avaya.com.
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